
 
 

 

 

TERMS & CONDITIONS 
 
     
"CITROËN Financial Services Shortfall Insurance (GAP and VRI) are underwritten by St Andrews plc. St Andrews 

Plc is incorporated in the UK and is authorised and regulated by the Financial Services Authority. Transactions 

entered into for the above insured products are covered by the Financial Ombudsman Service dispute resolution 

scheme and the Financial Services Compensation Scheme. 

 

CITROËN Financial Services Shortfall Insurance is a trading name of Banque PSA Finance – UK Branch, 

Quadrant House, Princess Way, Redhill, Surrey, RH1 1QA.  

 

Banque PSA Finance UK is authorised by the ""Organisme pour le Registre des Intermédiaires en Assurance"" 

(ORIAS)  in France and regulated by the French regulatory authority, the ""Autorité de Contrôle Prudentiel""  

(ACP) and subject to limited regulation by the Financial Services Authority in respect of some aspects of the 

conduct of UK insurance mediation business.  

 

Details on the extent of our regulation by the Financial Services Authority are available on request." 


